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Key findings from Dext original research
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The business spend analysis
published by Dext draws on
data from over 250,000
British businesses in the past
J years.
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and LinkedIn by more than
Google facebook tentimes.

UK business spend on Google
and Facebook as digital
advertisers grew 2.5 times
between 2018 and the end of
2020 for both respectively.
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Buisness spend in Zoom increased
11-fold in Britain between 2018 & 2020. ]] X .‘

Whilst Zoom was a clear beneficiary
of the move to work remotely, that
meteoric increase has not been

sustained as people return to work. TJ

€ Deliveny enaiement (UK)

Fedtx

Fedex has risen to be the UK’s second
most favoured logistics solution,
experiencing a ten-fold increase in spend.

3 deliveroo

Deliveroo is the favoured delivery
enablement platform by British hospitality
and takeaway businesses experiencing a
3 x growth from 2018 to 2020.

Royal Mail

Royal Mail remains UK business’s
yll Ml TEEITS T U M sust ear
favourite carrier experiencing a
However JustEat has grown faster over the

4.3 times increase in business period with spend increasing 3.5 times in
spendlng between 2018 and 2020.  just one year between 2019 and 2020.
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GOCARDLESS

There was a 2000% increase in
GoCardless spending volumes in the UK

between March 2020 and 2021, as
direct to consumer sales took off.

Interested in Dext for
younr husiness?
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https://dext.com/uk/wizard/free-trial

